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PRESS RELEASE

Ballston Spa National Bank Announces SUMMIT Employee of the Year

(BALLSTON SPA, N.Y.) — Ballston Spa National Bank (BSNB) announced that Bret Hasel has
received the bank’s 2022 SUMMIT Employee of the Year award. BSNB President and CEO
Christopher R. Dowd, along with Jaime Griffen, BSNB’s customer service committee chair,
recently recognized Hasel for his exceptional dedication to customer service and the bank’s core
values of teamwork, respect, accountability, integrity and leadership.

“Excelling in customer service is one of the key ways BSNB differentiates ourselves in the market.
Bret is a shining example of someone who is willing to push up his sleeves and put in the
necessary work to find solutions that benefit our customers”, said Dowd. “Bret’s customer
service skills go above and beyond our already high standards and this recognition is very well
deserved.”

The following quarterly Summit Award winners were also recognized for their contributions and
commitment to the bank’s customer service objectives: James Formosa, Jared Dean, and Bonnie
Demers.
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Bret Hasel (left) and Christopher R. Dowd (right)
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ABOUT BALLSTON SPA NATIONAL BANK

BSNB is a locally focused relationship-driven community bank invested in making a difference not only for customers
but our community as a whole. Through a combination of personal service and high tech convenience, BSNB offers
a wide range of financial products and services to individuals, families, municipalities, nonprofits and businesses
throughout New York’s greater Capital Region. Find out more about BSNB’s offerings here. To become part of BSNB's
online community, please visit us on Facebook, Twitter, and LinkedIn.
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